Wall Box — APP Function Manual

V124

Attention: the documentation is only applicable for the
wallbox version which has the OCPP and Normal APP

function and switch freely .
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1 Download and install

Android phone users can search and install “DS charge”

through Google play. Iphone users can search and install “DS

charge” through the APP store.

|IOS APP Android APP

Note: All APP functions require charging station to be connected to

the router and connected to the Internet.
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2 Register

When the user first visits, the user registration is performed

by the following steps.

@ Register

]
= e

&
&

&

Forget password?

e

Users will then receive an email to activate their account.
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3 Login APP

Forget password?

Register

Please use your account and password to log in.
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4 Forget password

@ Forget password?

[

Forget password?

Register

Press “Forget password”, and then you will receive an email

to change your password.
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5 Add charging station
5.1 Add charging station via Bluetooth(recommended)

= Devices =

ol Total 4, online 0, bluetooth 1,offline 3, faulted 0

My Device:(4) v

DS_406180001

I Bluetooth Device I

Use immediately

380512 '!(m” offline
SN: 03115141013233 7
ispendedEVSE
de3@22KW
0.00kW.h
v

Z

2024-06-1511:51

111 ) offline
SN: 0311304102123190869

Finished
Mode3@22KW
0.00kW.h

2024-03-14 15:32

Pull down and refresh to appear Bluetooth devices
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< Device Details

Available

00:00:00

Remaining energy: Unlimited power
Reserve time: - ~ -

MaxCurrent: 32A

O 00

Start Reserve Charge  Parameters

Click into the device and select the top right corner
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< Management

Config Network

Select 'Configure Network '
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< Link WiFi network

WiFi 4G Ethernet

Share wifi password to device
The device only supports 2.4G WiFi

—

NY —

&

Remember password
o
WebSocket )

L wss:// cpam3.x-charge.com:443/ocpp

N

N

&
&

Link to router

1 Select the SSID of the router.

2 Enter your WiFi connection password.

3 Select the WebSocket connection.,

4 Select ws or wss connection mode, And enter OCPP URL,
The default: coam3.x-cheng.com:443/ocpp

If connected to other OCPP platform, Please refer to the format
below: {/P Address or domain name}{Port}/{path}

The URL given by the platform may not have a port number, please
7ill in the port number in the example. The default encrypted

connection Is 443, Unencrypted connection is 80.
- 10 -
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< DS Charge

ConfigNetworking--- o

Config networking-+

Initializing ]

Loading finished I I

try to connect

Distribution network success

Cancel

" Start experience
O O < 7

It will take about 2 minutes to configure the network. After

success, name the charging station.

-11 -
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6 List of charging station

= Devices =

alll Total 1 Devices,online 1,0ffline 0,faulted O

0163 @ online
DeviceNo: 0310105106119390163
Available
Mode3@32A

2020-12-28 18:28

use immediately

—+ Add device

Successful charging station will appear in this area.

- 12 -
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/ Start and stop charging

€ Device Details < Device Details

Available Charging

00:00:00 .- 000033

Remaining energy: Unlimited power
@ admin Charging

Remaining energy: Unlimited power

Reservetime: - ~ -

MaxCurrent: 32A
Reserve time: - ~ -

MaxCurrent: 32A

0|06 6 ©(0 O

Stop Reserve Charge  Parameters

Start Reserve Charge  Parameters

You can use the APP to start and stop charging remotely.

~13-
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8 Reserve charge

Device Details

< Reserve

Available

No data

00:00:00

Remaining energy: Unlimited power

Reserve time:

MaxCurrent: 32A

Start

Reserve Charge

Parameters
Cancel Add Period

Press “Reserve Charge” into reserve charging list page, And

press “Add Period” to add new reserve charge schedule.

_14 -
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< Reserve
Execution times I once v once
every day
Valid from 09:21
Valid to 17:21

Setting reserve charge once or cycle.

15 -
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< Reserve < Reserve
Execution times once 4
09:21 ~ 00:01 E
Valid from I 09:21 I e
Valid to I 17:21 I

Then select the start time and end time, And “Confirm” it.

Note 1. Turn on or off the scheduled charging schedule.

-16 -
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9 IC card activated charging

— /,_\
0 G 0 &

1 Plugging the connector into the vehicle socket.

A R

2 Swing IC card and start charging.

Note: See Chapter 12 for IC card setup. And close “plug &

play mode”.

17 -
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10 Device detalls

< Device Details

Available

00:00:00

Remaining energy: Unlimited power 4

Reserve time: - ~ - 5 Device Details

MaxCurrent: 32A 6 Current(A) 7 0.00
Voltage(V) 8 222.00
Energy(kWh) 0

0 . Real-time power(W) 9 0.00
Temperature(°C) 1 O 24.00

Start Reser harge Parameters

Charging time 00:00:00

1 State of charging station. 2 Energy of charging.

3 Time spent on the current charging plan.

4 Remaining available power(kWh) of user.

5 Display start and end time of reserve charge.

6 Max charging current. 7 Current of charging.

8 The voltage of charging station.

9 Current charging power. 10 Internal temperature of
charging station.

-18 -
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€ Device Details

Available

00:00:00

Duration

Remaining energy: Unlimited power
Reservetime: - ~ -

MaxCurrent: 32A

Start Reserve Charge

DS Charge APP function manual

< Setting

Working Current 16 A W‘

LED Brightness 3 @

Plug & Play Mode @ )@

Detect CP Negative Level Abnormalities @ )ﬁ {
£

Open Appointment Recharge @ ) 6

1:Working current: Sets the maximum allowable charge

current.

2:LED Brightness: Adjust the brightness of LED indicator light

of charger.

3: Plug & play mode: Users can charge directly after plug the

charging connector in vehicle.

4. Some older electric vehicles do not comply with the latest

IEC regulations. ERRO1 will appear on the charger screen.

-19 -
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This error prompt can be turned off by this switch without

causing charging safety issues.

5: Turning on the switch will allow shared users to use the

reservation charging feature.

-20 -
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12 Function setting

< Device Details B < Management

Charge record 1

Device name 2

IC management 4

Available

Firmware update 3

00:00:00

Remaining energy: Unlimited power

Reservetime: - ~ -

MaxCurrent: 32A

O 00

Start Reserve Charge Parameters

-21 -
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1 Charge record

User can see the charging history.

< Management < Charge record
| Charge record | Email Start/End D:;r:“ kwh
Device name

IC management

Firmware update

No records

- 22 -
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2 Device name
User can rename the charging station.

< Management

Charge record

Device name |

IC management

Firmware update

Device name

Please input station name

- 23 -
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3 Firmware update

User can check the charging station firmware update.
< Management 4 Firmware update
Charge record

Device name

IC management

| Firmware update | @

Current version: V2.5@29c6f05+273,F77.M32
wifi2mg V1.0@7h79f88+10

Mo latest version found

_24 -
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4 |C management

T Swipe the IC card on
the RFID symbol of

the charging station.

< IC management

User press and down to
CardNumber: FDFDDB5F .
refresh page after swiping

EffectivePower:  no limit

(’;‘:ECHARGE ENERGY ) ca rd .
UpdateTime: 2020-12-29 16:44:21

/ IC card enable switch
CardNumber: 3A0F803D '
EffectivePower:  no limit Set the ||m|t power Of Card
(;RFCHARGF ENERGY ) <+

UpdateTime: 2020-12-29 16:45:35

L= Using history of card

-25-



Sure to delete it?

Cancel Confirm

- 26 -

DS Charge APP function manual

User long press to delete it
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5 User can delete the charging station.

Sure to delete it?

27 -
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13 Load balancing

< Load balancing
© By grouping the charging piles, the maximum current of
@ the group is set to achieve load balance.

zhoujian@uchen.com.cn

I @ Load balancing

° Charging Station share

+

ﬂ Help&Feedback

© Privacy Agreement There is no group for the charging pile, please add a group

| ADDGROUP |

© AboutAPP

Step 1: Select the Load balancing in APP menu.
Step 2: Press the ADD GROUP.

- 28 -
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L4 AddGroup

Group: B1

MaximumCurrent: 32A

0436

. 0163

CONFIRM

EditGroup
Group: B1
MaximumCurrent: 32] A
Cancel 4 Confirm

Step 3: Select the required load balanced charging stations.

Step 4: Set Group name and Group Max current.

- 29 -
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< Load balancing

Group: B1

MaximumCurrent: 32.0A
— ]

When multiple charging stations in the group are charged at
the same time, The charging stations will distribute the
current equally, if total current of the charging stations

reaches the group limit max current.

- 30 -



DS Charge APP function manual

13.1 Load management off line function

When one or more Wallboxes in the load balancing group
are offline, Off-line charging stations will be charged at a
safe current(Offline Charging Current), The remaining online
charging stations continue to be controlled by the backend
load balancing function. All of this is automatic and the user
does not need to make any setup for off-line load balancing.
After the load balancing group is created, the background
will assign an Offline Charging Current value to the Wallbox,
which will be used for charging when the Wallbox is offline.
The offline Wallbox will also be regarded as the charging
state using the offline current value, and the remaining
online Wallbox will continue to be controlled by the load
balancing function of the background.

Note: Charging station must be OCPP version, and The version must

be V2.5 302 or later.

- 31 -
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14 Charging station share

< Charging Pile share
zhoujian@uchen.com.cn
@ Load balancing
I ° Charging Station share
No records

a Help&Feedback
@ Privacy Agreement

@ ~sbout APP

Step 1: Press charging station share in APP menu.

Step 2: Press symbol +.

- 32 -
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< sharing < Charging Pile share
Email | Shared users
Energy limit  J) ® 100.0Kwh
Energy limit kWh
| share pile

E. -

—

O . 0436
—

Step 3: Fill in the sharing user's e-mail, Select charger station
to share. And it can limit the amount of energy users can
charge.

Step 4. Completed sharing.

- 33-
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15 Personal information

< Personal information
@ Avatar @
UserlD K8LBMTTXU3
@ Load balancing E-mail

e Charging Pile share
change password
© Help feedback

© AboutAPP

< Add device >
SIGN OUT

Step 1. Press the icon from the menu to enter personal
setting.
Step 2: User can change the Avatar and password in this

page.

34 -
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16 Message center

= Devices < Message center

ol Total 1 Devices,online 1,0ffline 0 faulted 0 System messages Customer feedback
0163 @ online All Unread
DeviceNo: 0310105106119390163

Available
Mode3@32A

2020-12-28 18:28

use immediately

-+ Add device No new message

The message center contains system messages and

feedback.

- 35-
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17 Help & feedback

< Help&Feedback

@ Feedback

zhoujian@uchen.com.cn I Help

Q Load balancing

° Charging Station share

| o Help&Feedback |

@ Privacy Agreement Charging Station

© 2bout APP

< Add device >

The FAQ and user's manual can be found here, and user can

feedback questions.

- 36 -
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1. Feedback

€ Feedback

SN: Please select device

Description: Describe the specific problem of the device

.37 -
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2. Help

< Charging Station < Help Feedback

FAQ Instructions

7KW Charging Station

‘ 11 or 22KW Charging Station

‘ Bluetooth setting networking

- 38 -
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18 Privacy Agreement

< Privacy Agreement

@ Privacy Policy

Zhangjiagang UCHEN New Energy Technology

zhoujian@uchen‘com.cn CO,LTD bUI|t the DS Charge app as a
Commercial app. This SERVICE is provided by
Zhangjiagang UCHEN New Energy Technology

@ Load balancing Co.,LTD and is intended for use as is.

This page is used to inform visitors regarding
@ Charging Station share ours policies with the collection, use, and
disclosure of Personal Information if anyone

& isslisEsadback decided to use our Service.
elp&Feedbac

If you choose to use our Service, then you
agree to the collection and use of information
in relation to this policy. The Personal
Information that we collect is used for

@ Privacy Agreement

© About APP providing and improving the Service. We will
not use or share your information with anyone
except as described in this Privacy Policy.

The terms used in this Privacy Policy have the
same meanings as in our Terms and
Conditions, which is accessible at DS Charge
unless otherwise defined in this Privacy Policy.

Device permission call

« Storage permission: When you use this
application to upgrade your device or
provide feedback, we need to apply for
and obtain this permission from you;

« Camera permission: When you use the
QR code scanning function and feedback
function in this application, you need to
apply for and obtain this permission

before you can use it;
( Add device ) * Location permission: When you use the
precise binding charging pile in this

annliratinn vnii nead ta tiirn an thic

-39 -
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19 About APP

< AboutAPP

@ ®

@ Load balancing
e Charging Pile share Version updating

© Help feedback

© AboutAPP

< Add device >

User can check software updating information in this page.

~ 40 -
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20 Revision History

V1.0 First release.
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